
PATIENTS PARTICIPATION GROUP 
 

MINUTES OF ANNUAL GENERAL MEETING 

 

FRIDAY 1 March 2013 at 2pm 

 

Held at Five Towns GP Surgery 

 

Present:                 Shamshad Akhtar (acting Chair), Madeline Law (Secretary), Kieran           

                              Adams, Mahfooz Ahmed, Cllr.Wazir, Zarah 

                              Diane Adams (Practice Manager), Gillian Bell (Asst.Practice Manager), 

                              Dr. Lattif, Dr.Chandra 

  

Apologies:             Dr. Abbasi 

 

 

ISSUE COMMENTS ACTION 

 

Welcome Acting Chair welcomed everyone to the Meeting. 

 

 

Minutes  The Minutes of the last Meeting were approved. 

 

 

Report   ** 

 
Refer to back page  

 

 

In the absence of the Chair and his Report, the 

Acting Chair gave a brief report on what the PPG 

had achieved over the last twelve months, and also 

gave details of what the group wanted to achieve in 

the next twelve months. 

 

Report notes 

appendixed 

herewith. 

New PPG 

Committee 

The following persons were elected unanimously: 

 

Shamshad Akhtar     -     Chair 

Kieran Adams          -     Vice-Chair 

Madeline Law          -     Secretary/Treasurer   

 

 

Out-going Chair The secretary was to write to Mo Zabair and thank 

him for all the work he had done for the group. 

Madeline to write 

 

 

Calendar A calendar for 12 monthly periods is to be put in 

place to highlight different areas each month which 

need addressing, i.e. fasting, breast screening. 

 

All 

Constitution The Group must have its own Constitution and the 

secretary had commenced working on this. 

 

Draft to be 

discussed at next 

meeting. 

 

Newsletter To provide a newsletter in the surgery giving 

details about what is happening or about to happen.  

Suggest newsletter every 2 months. 

 

Secretary working 

on same. 

Practice Leaflet Should be ready for printing by April or May 2013.  Diane/Gill 



Delay due to authority systems changing and 

telephone numbers etc. 

 

Education Dr.Abbasi is getting new patients in groups of no 

more than 12.  Will monitor for three months. 

 

Dr.Abbasi 

Logo Logo is now ready – just waiting approval. 

 

 

Female GP A new female GP for the practice has been offered 

six sessions, 3 days a week, and commenced on the 

1 March 2013.  Will work all day Monday, 

Tuesday and Friday.  Patients will be informed 

when the female GP is available and taking over 

shift from Dr.Abbasi. 

 

 

Health Festival 

 

 

 

 

 

 

Not as well attended as we would have liked, but 

taking everything into account, was quite 

successful.  Several people took advantage of 

health checks and gain information from other 

organisations, cancer awareness etc.  The raffle 

raised £21.  The healthy food stand was a huge 

success.   

 

Suggested that the 

next health event be 

held on a Saturday. 

D N A DNA numbers are still high.  Suggested a notice 

now be put on the Reception Desk and Notice 

Board. 

 

Gill / Madeline 

New Chair Dr.Chandra congratulated Shamshad on becoming 

the new Chair. 

 

 

 

 

 

 

 

**            Acting Chairs  brief Report of the last twelve months and outline of what is   

                hoped to be achieved in the forthcoming twelve months is attached.    

 

                The Chairs apologies were received late and to date his report has not been   

                Received. 

 

 

 

 

 

DATE OF NEXT MEETING:      Friday 5 April 2013 at 12 noon 

 

(Please let me know whether or not you will be attending.  Thanks, Madeline). 

 

 



Acting Chairs Report 
 

(Notes made quickly by the Acting Chair in the absence of the Chair and his Report). 

 

 

A brief overview of the accomplishments in the past 12 months.  Not only by the PPG 

Members but by the surgery staff and medical staff.  Well done to all! 

 

 We have a name for the surgery  (Five Towns GP Surgery) 

 Helped to compile the website. 

 Changes to the booking of appointments. 

 Introduction of female medical staff on a regular rota. 

 Flu clinic/breast screening/smears uptake?  Higher. 

 Diabetes/Ramadan/fasting/hajj plan for next year. 

 DNA’s reduced but still high. 

 September 2012 event well attended.  Very successful. 

 Slowly reducing the amount of people using out of hours services. 

 Now have our PPG group member on patient congress. 

 New members welcomed, still recruiting. 

 PPG non active members informed. 

 Instructed patients on the Self Check-In System. 

 February 22
nd

 Health Festival, a good turnout.  Thanks to all that took time to 

participate. 

 

                                            For the next 12 months 

 

 PPG to make a 12 months calendar, issues for agenda, i.e. breast screening, fasting, 

hajj etc. 

 Organize for PPG members to have badges, set of questions, and feedback from 

patients. (Possibly doctors/surgery staff to compile).  This has to be done on a rota 

basis so everybody can contribute same time as each other; also it fits in with all PPG 

members lifestyles as this is voluntary. 

 

 

 

 



 

 

 

 

Chairs Report 

 

As at 18 March 2013 not yet received. 

 


