
 
 PATIENT PARTICIPATION GROUP REPORT 2013-14 

Five Towns GP Surgery 

Shelton Primary Care Centre  

By establishing an active Patient Participation Group for our Practice we hope to – ‘ promote co-

operation between the Practice and Patients to the benefit of both’. 

  
Patient Participation Group (PPG) Demographic Profile – (potential & current as at March 
2014)  

During the uncertainty of the practice in 2009 we advertised for patients to join our Patient 

Participation Group (PPG) by placing posters in our practice waiting rooms and handing out 

leaflets asking for patient representation for our PPG. Having previously assessed the 

demographics of the practice with regard to gender, age and ethnicity as a practice we tried 

to recruit members who would be representative of our practice profile. Our initial PPG 

consisted of 14 potential members and 2 members of our practice staff. Current PPG 

membership is 7 patients, 4 practice staff. Currently Practice staff are represented by the 

Practice Manager and a Senior Receptionist and 2 GPs. The practice staff have an open 

invite from the patient representatives should they wish to attend. The PPG members 

appointed Mrs A as PPG Chairman, Vice Chair is Mr A, Secretary/Treasurer Mrs L.   

 

PPG ANNUAL REPORT 2013-14 

The Patient Participation Group members and surgery staff working for Five Towns Surgery 

have had a good year, making positive contributions with the patients, collectively making a 

difference to the delivery of patients care. Again we have been proactive in delivering 

targeted health events for the community. As a PPG we have attended many health 

promotion/events and talks, by doing this we have been able to cascade the valuable health 

information to the community. We have worked from a 12 month calendar to deliver health 

promotion/awareness within the community. 

 March 2013. Health awareness Event. Blood pressure and health checks were 

carried out at this event. Dr Abbassi prepared a presentation to be running while 

the event took place.  Agencies like lifestyle and cancer awareness attended. We 

also had a Breast awareness coffee morning. Asian ladies from our surgery were not 

attending breast screening, it was discussed that we could do block booking, 

possibly for September.   The chair and the secretary spent about a week in the 

surgery waiting area to help people to complete a survey, during this time patients 

were also taught how to use the self-booking in system.  



 April 2013. NHS launched the 111 out of hour’s service, the chair posted the flyers 

to the mosques and informed people at the mosques to cascade the information to 

the community. 

 May 2013.  Misuse of A&E Services, PPG meeting regarding the misuse of services, 

the issues around why people were using the service? some feedback about no 

appointment availability, walk in centres using appointment only.. 

 June 2013. We arranged a coffee morning and some health checks were done at this 

event. This event was well attended.  PPG meeting invited Janet Henson from WEA 

to do a prensation on short free courses for adults at the YMCA, and also ladies only 

fitness classes in the local area. DNAs still high but looking into ways that can be 

reduced. 

 July 2013. Ramadan starting at 10th July so, Diabetes and Fasting Information stand 

put up by Sue Marshall, also surgery nurse to inform patients regarding fasting. Drs 

planned clinics around patients for fasting late mornings and evening clinics. The 

chair attended a training session planned by the local council on Border Agency and 

Immigration.  Liaised with the local councillor to ask if advice leaflets from the 

immigration people could be given to local community when they purchased tickets 

for flights abroad. The leaflets included info about immunisations, medication and 

other travel tips. 

 August 2013 – Local Patient Survey. Fasting ends 10th August, again regular blood 

monitoring for diabetics patients continues. PPG agreed our priorities for 2013/14 

should be around national priorities.  We compiled our PPG questionnaire and 

handed these out to patients during surgery times.   

- Reception staff 

- Waiting times 

- Respect for privacy & dignity 

- Cleanliness 

- Information provided to patient 

- Overall recommendation i.e. to friend/family  

Results compiled and presented to next PPG meeting.  Results were very 

encouraging, all patient comments were positive (e.g. “Pleasant atmosphere, 

extremely efficient”). Even those patients who reported a long wait felt happy with 

their consultation once they got to see their GP. 

- Reception staff (59% reported 5 “excellent”; 25% “above 

average”; 16% “average) 

- Waiting times (15% reported waiting less than 5 mins; 44% 

reported waiting 5-10mins; 17% reported waiting 10-15 mins; 

9% reported waiting 15-20 mins; 15% reported waiting 20+ 

mins) 

- Respect for privacy & dignity  (100% Yes) 

- Cleanliness (100% Yes) 



- Information provided to patient (100% Yes) 

- Overall recommendation i.e. to friend/family (100% Yes) 

  

 September 2013. Breast awareness and breast screening; cultural issues were the 

main factors. The surgery managed to get a block booking at the breast clinic to 

send ladies, and the chair went to the clinic for that day to welcome the ladies, and 

talk about any issues. A lot of the issues were about female radiographer and not 

understanding some of the language used. Verbal feedback that was received was 

positive and the first timers to the screening said that they would attend again and 

that their experience was good. Healthy Eid event planned by PPG, doctor’s surgery 

staff, lifestyle group, a fantastic event really well attended, held at the St. Marks 

primary School. Mr. Iqbal from Public Health opened the event. Cancer awareness, 

police, fire service, ambulance, carbon monoxide, lifestyle, beauty and massage, 

henna, face painting, balloon modelling, stone painting, crafts, bouncy castle, 

passport for activities, healthy food, ccg stall, wea gentle exercise, health watch, 

raffle, and win a prize, were amongst the events that took place on the day. We also 

had the Mango tree restaurant donate food and tea for the event... many thanks. 

Locally a most shops donated either vouchers or something for the event. We 

advertised at the local shops, schools, chemists, mosques, Tesco, Sainsbury, 

Morrison’s, and at small business. The event was well supported and the local 

newspaper, sentinel published an article on the PPG group. Also in this month we 

had the influenza vaccines on a Saturday morning clinic and we advertised in the 

local mosques to boost the uptake, all of which worked well with improved up-take 

compared to previous years. 

  

 October 2013. Month of pilgrimage for Hajj, visas and vaccinations. Again mosques 

were informed of the criteria for the visas. The Chair attended a Patient Congress 

Workshop on the 23rd October. Conflicts of interest were discussed. 

 November 2013. Childhood illnesses, coughs colds and winter bugs. Local pharmacy 

rolling out a minor ailments scheme with Five Towns Surgery. Again inappropriate 

use of doctors, and accident and emergency services. Ppg group have now applied 

to become signatories’ for Food Bank this will take a few weeks. Clinical 

Commissioning Group have been informed of and Call to Action Event in Jan 2014, 

the chair has brought flyers in and given then to ppg group members to see and 

attend if possible, the mosque has had copies to advertise.  A student doctor has 

done a talk on keeping warm for the PPG, this was really useful and we have taken 

the leaflets and will be keeping them in the surgery.  

 December 2013. Merry Christmas… we had a children’s Christmas fun day on the 

13th December at the surgery, from 10-4pm this event was also successful we 

invited agencies like cancer awareness, cog, pharmacies, and nurses. The children 



had a few activities to do like designing and decorating shapes. We also had the 

raffle and win a prize to generate funds for the ppg. The staff took photos of the 

children, printed and put into a Christmas card and gave them to the children. Tea, 

coffee and the children’s drinks were free. At every event we have a table with our 

ppg group membership forms so if people want a join or take away stuff they can. 

We had approximately seventy parents signed in with 2 or 3 children accompanying 

them. 

 John Sneddon attended the ppg meeting and did a brief talk on End of Life Project, 

he wanted someone to represent the Asian community and have a say in the 

planning of end of life policy. So the chair volunteered to represent and had a 1hour 

telephone interview on end of life policy for ethnic minorities.    

 January 2014. Happy new year to all…. Keeping warm was a theme we looked at in 

Jan.  The Call to Action events took place and we managed to get four people from 

the community to attend the first event at Port Vale on the 15th January. Five people 

attended the 21st Jan event at Britannia stadium. Both of the events were well 

planned and executed. Well done to the CCG. The Chair and the secretary attended 

a Health Voice meeting to observe and brought back some info for the end of life 

and Douglas Macmillan project.  

 Food bank have accepted us as an organisation, we are in the process of structuring 

a system that we can use to help people to use the facility effectively. 

 February 2014. Childhood Obesity event was organised on the 21st Feb by the ppg 

and the surgery staff. We invited the ccg, Health Improvement Team, Hedin, dental 

health team, cancer awareness, Anthony Nolan trust provided literature on organ 

donations. The pharmacies proved info for minor ailments and prescription on line. 

Healthy food for the kids to make a plate of food with sandwiches, a piece of fruit, a 

yogurt and a drink for £1. Money raised went into the PPG funds. The children had 

activities like mask making and decorating, pass the parcel activity was based on 

exercise.  Again we had advertised locally in the mosques, shops, and schools. We 

had a fantastic good turnout, and positive feedback from the parents.  

 On the 24th Feb the chair attended the Local Offer event organised by the Aiming 

Higher organisation, a Stoke on Trent forum for parents of children and young 

people with disabilities.  Aiming Higher are trying to plan for a centre in stoke on 

Trent that will have all the facilities for children and young adults with disabilities to 

access in one place. It should be a state of art hub for people to access whatever 

their needs may be…The plan is to use the old Kemball school site in Fenton. 

  In the pipeline is a meeting with Public Health, to discuss future planning of events.  

 Shamshad (BME Lead) & Kieran (Young Person Lead) attended the PPI Call to Action 

Event at Port Vale as Congress Leads. 

March 2014 -Action Plan – 2014/15 PPG annual meeting I would like this opportunity to thank 

all the members of the PPG, and all the staff at the surgery, we have worked hard to make 



the PPG work for the patients. I think we are getting there. Working collectively we have 

met some of the needs of our population group who are unique. Well done and let’s hope 

next year is just as productive as the last.   

Current plans for next year are for AGM April 2014, Diabetic Day June 2014, Ramadan Event 

July 2014, EID Health Festival September, Travel Information for Hajj Pilgrimage October 

2014, Children’s Christmas Health Event December 2014.  We will continue to work to a 12 

month calendar to deliver health promotion/awareness within the community; the 

remainder of the calendar will be up-dated during the year.  We will continue to be 

proactive towards delivering targeted health events for the community.  

 

 

Practice Opening Times 

 

Day Opening Times 

Monday 8.00-19.30      

Tuesday 8.00-18.30      

Wednesday 8.00-18.30      

Thursday 8.00-18.30      

Friday 7.30am-18.30 

The Practice is closed Saturday & Sunday  

 

Please contact our Practice Manager at Five Towns (01782 222920) if you require a hard copy of 

our Patient Participation Group Report, a summary of Minutes from any of our PPG Meetings, 

statistical information regarding our practice/PPG demographics or a copy of results of our recent 

Practice Survey. 

 

 

 

 

March 2014 

 

 


